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Announcements

MSAA Board of Directors

Announcements

Officers

Announcements?

Vince Bachmann, President
Austin Bachmann, Vice President
Frank Imholte, Executive Vice President
Lowell Gilbertson, Executive Vice President Emeritus
Greg Christian, Immediate Past President

Do you have an announcement or thank you to pass along to our
membership? This space is reserved for items of note each month for our
membership to know. If you have any announcement to post, please send
them to Frank Imholte. frank@solditatauction.com
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From the Desk of the Vice President

Thank you for Your Support
From the Desk of the Vice President

Austin Bachmann
Vice President, MSAA
Contact

G

reetings MSAA members! I hope you are off to
a great start to the 2017 season and wish you all
the best of luck. I would like to personally thank
everyone for your support and nominating me as Vice
President for the Association. There will be a lot of work
ahead of me; however, I am very much looking forward to
working with everyone and representing our Association.
We have a strong association in many aspects such as
membership, board members, and financials, and I am
hopeful for our future as an association.

|
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Taking Opportunities When You Can…
Advertising and marketing will get
your buyers to the auction, but
what makes the sellers choose your
company for the auction? Although
there are many different answers
for that question, there are two I
would like to focus on: Reputation
and Results. I believe focusing on
Reputation and Results will lead to
having a strong base of sellers.
Reputation and Results are only two
words, but these words cover a very
large spectrum when it comes to
the business world. Word of mouth
portrays on your reputation and
many times is discussed because of
your results. Appearance, whether
online or in person, ultimately leads
to your reputation in the public eye.
Ability, perseverance, knowledge,
integrity, honesty, and teamwork,
are all areas that can make up
your company’s reputation. Those
qualities can also play a huge role
for your results and the job your
company does.
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Keeping all of this in mind, there
are many opportunities missed by
individuals and companies outside
the auction world that can improve
their reputation and results and
hopefully draw in more sellers.
Opportunities such as: being part
of an association, helping out in

the community, opening the door
for that elderly person that just
happens to have a large equipment
and real estate collection…
Although that was an inside joke,
you never know when something
as little as that will have enough
reflection on someone to make
them use you for their business
needs or generate a lead to you for
the future. For example: Leaving a
grocery store one day, I helped a
nice older lady load softener salt
into her car. When finished she said
‘thank you’ and asked me my name.
About two months later I received
a call for booking a real estate and
personal property auction. After
booking it, I discovered that those
were family members of the nice
older lady that recommended me
all because I helped her load salt
into her car at a grocery store and
afterwards found out the type of
business I was in. Granted, at no
time at all was I thinking about an
auction when helping the lady load
salt, but sometimes the little things
in life do not go “unnoticed”…
Again, thank you all for your
support over the years and I’m
excited to be the Vice President for
the MSAA. Take care, God Bless,
and I wish you all great success
in life.

Recap
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2017 MSAA Conference & Show
Recap

A

ll eyes were on
St. L oui s Pa rk,
Minnesota as the
Minnesota State Auctioneers
Association held its annual
Conference and Show from
January 19–21, 2017. It was a
weekend filled with fun and
fellowship while providing an
excellent array of educational
offerings for members of
the MSAA.
Education began bright and early
on Thursday, January 19th with a
Real Estate Continuing Education
course. However, as the afternoon
came to a close, all attendees
were anxiously awaiting the start of
the MSAA Champion Auctioneer
Contest. Hosted by the 2016 MSAA
Champion Auctioneer, Isaac Schultz,
this year’s field of competitors was
ready to compete for the title!
If you are curious, here is how it
works: in the first round of the

competition, each auctioneer sells
three items and is scored by a panel
of five judges. Once the scores are
tabulated, the top five competitors
are announced and then begin the
interview portion of the evening.
After answering three questions
pertaining to the auction industry,
each finalist then sells three more
items. Dave Thompson, of Lansing
MN, was awarded the prize of
2017 MSAA Champion Auctioneer.
For the next year he will serve as
the Goodwill Ambassador for the
auction industry in Minnesota and
will be sponsored in the IAC this
summer at the NAA conference
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in Columbus, Ohio. During the
competition, the 2017 Rookie
Champion was awarded to Aaron
Olson. (The finalists and champion
can be seen on page 9.)
Friday morning began with
breakfast, but soon, all attendees
moved to the presentation
stage for the weekend’s keynote
speech. The official kickoff of the
conference began with President
Greg Christian welcoming all
attendees and the introduction
of keynote seminar speakers
from the Brave New Workshop.
Encouraging participation, they led

Recap
all in attendance in some activities
to help break down barriers and
inspire creative thinking. To finish
out the morning, a special live
edition of the Fast Talking Podcast
hosted by Andy Imholte focused
on hiring great team members
with Tim Peters of BidWrangler
and Russ Hilk of Wavebid. To hear
the episode recorded live at our
conference, click here.
After lunch, education was in
full force as NAA Director, Scott
King, presented a session entitled,
“Lessons from Granddad,” and Jim
Fahey presented, “NOW WHAT?
Exiting Your Business Through
Succession or Sale.” With great
presenters, attendees got the
chance to learn exactly what
they needed from both sessions.
Meanwhile, a special painting event
was hosted by the Auxiliary. Late in
the afternoon, two more sessions
closed out the day. Larry Mages
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presented a panel on Ag, and Steve
Osman presented, “Collecting the
Civil War!”
As the afternoon came to a
close, attendees gathered for the
Marketing Awards dinner. After
a day of judging, plaques were
presented to each of the winners.
Following the dinner, attendees
moved to the main stage for the
very entertaining Foundation
Fundraising Auction. The night was
filled with laughs and excitement for
the whole family. In fact, as in past
years, the fun auction began with
the Juniors. This event has been a
staple of the Conference and Show.
It gives the younger generation
a chance to try their hand at bid
calling. Once the kids had their
fun, the adults did their best to
entertain and raise money for the
MSAA Foundation.

Recap
Saturday morning came early for
anyone interested in fitness as
they could attend Julie Hansen’s
class, “Going, Going, Strong.” As
in past years, along with breakfast
came the MSAA townhall meeting.
The townhall format allows an
informal forum for members to
ask questions and have discussion.
As the educational sessions of
Saturday morning began, attendees
had many options: Scott King
presented, “Selling the NonDistressed Seller,” while Scott
Gillespie led the “Seasoned
Auctioneers” panel. After a short
break, Paul McCartan and Duane
Grafe presented “Booking Auctions,
it Starts with a Cup of Coffee,”
while Julie Hansen returned with
her session entitled, “No Holes Left
on Your Belt Buckle?” Meanwhile,
the Auxiliary put on a very
entertaining program for children
called “Mixed Nuts,” and once
again hosted their own vendor fair.
As the seminars wrapped up on
Saturday morning, attendees
made their way to the recognition
luncheon. Each year the luncheon
recognizes Past Presidents, MSAA
Hall of Fame Members, MSAA
Auxiliary Hall of Fame Members,
and current members of the Board
of Directors.

After lunch, the MSAA Bi-Annual
Meeting was called to order.
Along with new and old business,
elections were held for the offices
of Vice President and Directors.
For the position of Vice President,
Austin Bachmann was elected.
For the three Director positions,
Michael Imholte, Glenn Trautman
II, and Curt Werner were elected.
The MSAA Auxiliary also held
their business meeting Saturday
afternoon.
On Saturday evening, members sat
down for dinner at the President’s
Banquet while the Board of
Directors were announced and
seated at the head table. After a
fine dinner, the program began
with the installation of the 2017
MSAA and MSAA Auxiliary Board
of Directors conducted by NAA
Director, Scott King. President
Christian recognized outgoing
board members Scott Gillespie,
Jeremy Schafer, and Bridget Siler
for their outstanding contributions.
Each year the president awards
the Golden Gavel for outstanding
service to one person. This year, the
deserving honor was given to Lee
Ann Vande Kamp.
It was then time to award a
record five Auxiliary Academic
Scholarships. This year’s recipients
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of the $1,500 scholarships
included One of the three to Sam
Mangold, Destiny Meyer, and
Taylor Hansen. The Rick Berens
scholarship was awarded to
Chris Rime.
Afterwards, the marketing
Members Choice was awarded
to Ediger Auctions, and the
Best in Show to Shelly Weinzetl
of BHGRE. Then it came time
to induct our new members to
the MSAA Hall of Fame. Frank
Imholte stepped up to the
podium and welcomed Les
Stromberg. After his acceptance
speech, Les stepped down from
the stage to be congratulated
by many family and friends.
Next, Paul Behr came forward to
induct Cary Aasness. After his
acceptance speech, Cary also
stepped down from the stage to
be congratulated by many family
and friends. Finally, Al Wessel
came forward and welcomed

Matt Maring into the Hall of Fame.
After his acceptance speech,
Matt also stepped down from
the stage to be congratulated by
many family and friends. This year
the Auxiliary Hall of Fame had
an inductee as well. Alice Goetz
came to stage to induct Conny
Rime. After her acceptance
speech, Connie was greeted by
many family and friends.
President Christian came back to
the podium and officially passed
the gavel to the new President of
the MSAA, Vince Bachmann. After
President Bachmann shared a few
remarks, Past President Christian
gave his announcements thanking
the many people that helped him
over the past year. To start out
the entertainment for the evening,
the first-ever MSAA Talent Show
was held and then followed up
by live music from Pullstart Diesel,
which played late into the night.
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2017 MSAA Champion
Auctioneer Contest
Right: Isaac Schultz awards
2017 Champion Auctioneer
Dave Thompson with his trophy
Far Right: Auctioneer contest finalist
Below: 2017 Rookie Champion
Auctioneer Aaron Olson

Champion: Dave Thompson
Reserve Champion: Brandon Nelson
Third Place: Cody Aasness
Finalist: Ray Henry
Finalist: Scott Gilespie
Rookie Champion: Aaron Olson

Dave Thompson

Brandon Nelson

Cody Aasness
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Ray Henry

Scott Gilespie

Hall of Fame

MSAA Hall of Fame Inductee
Les Stromberg
As presented by Frank Imholte

O

ur next member to
be inducted into
the Minnesota State
Auctioneers Association Hall of
Fame is known by many of you
in this room. This candidate will
be thought of for many years as a
friend to all and a person with a
passion about life. Most members
do not know of anyone that
spends more time in hospitals
cheering up folks and not
thinking about themselves than
our next inductee. As a matter
of fact, when asked to spend less
time there, Our Lord had other
plans for this individual. You see
the more he would try to avoid
what the Lord wants, the less
time you have for say, drinking!

I still remember the first time I met
the next Hall of Fame candidate; it
was in Willmar at the Conference.
LaDon Henslin was President and
Dale Fladeboe and LeRoy Van
Dyke were singing the auctioneer
song. It wasn’t long before I had an
opportunity to work an auction in
his area and he joined me selling
the contents of a mobile home and
shed. We made a lot more than I
thought and I had less to do than
I thought. I still remember when
he was president, a chant was
developed during the conference,
“Les is More” and it still is today. You
see, my friend spends a fair amount
of time at Abbott Northwestern
where the nurses actually look
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forward to his stories and jokes and
he brings smiles to their faces.
Our next candidate has auctioned
everything from precious metals to
tracts of land. He is a community
leader, past county commissioner,
father, and grandfather. He is my
favorite traveling partner because
I’ll never get a speeding ticket
with him along because about the
time we get up to speed, he needs
another potty break. Something
about a small bladder I guess. Oh,-- I did mention his name four
times already! Let’s put our hand
together and welcome ‘Les is More’
Stromberg to the stage as our
newest Hall of Fame member.

Expert Negotiations

Verbal Judo

Negotiating Tip:

I remember being really impacted.
My immediate thought was that
if my negotiations (to buy a car,
list a house, sell a house, get a
full commission, etc.) don’t go
well, life goes on. In his case, if his
(hostage) negotiations don’t go
well, that’s a life threatening or life
ending situation. I shared my awe
and admiration about him and his
activity. What he told me next was
perhaps the most impacting and
influential. He said he spent a lot of
time with a George Thompson who
trained police officers to use their
words, their tone, their verbal skills
to handle, defuse and control tough
situations. Yes, they have the mace,
the night stick, taser and even the
gun, but that’s not their first choice.

Verbal Judo

John Hamilton, DREI
www.GoodNegotiator.com
Contact

I

t’s one of those unforgettable moments. I was
presenting my Negotiating: What’s Mine Is Mine,
What’s Yours Is Negotiable seminar in Texas a
few years back when a class participant came up on
the break to share how he was enjoying the program.
He additionally shared that he had some experience
in negotiating in his current job. I inquired as to what
that job was and he stated he was a police officer
for the Austin Police Department and, among other
duties, headed up their hostage negotiating squad.

He later sent me a copy of George
Thompson’s book, Verbal Judo:
The Gentle Art of Persuasion. Now
before you rush off to Amazon
to get a copy, let me warn you
the book is out of print (last I
checked) and is available only in
used editions. Furthermore, be
aware that the book has a heavy
slant toward police work and
enforcement situations. I’d suggest
instead that you realize the core
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message, that being that our
words, our tone, and our verbal
skills do impact our success in all
negotiations. All the time, every
time!
Good negotiators always seem
to know the right thing to say at
the right time to get the desired
results. That doesn’t happen by
accident. They seemingly have
thought through contentious
situations before they occur. They
remain composed, confident, and
command respect.
How do we become that good? It’s
simple: we anticipate and prepare.
Very few tough negotiating
situations sneak up on us. We can
expect and anticipate them. So
before they occur, wouldn’t it be
wise to research and prepare a
reply that demonstrates effective
‘verbal judo?’ Let’s be ready with a
response that really works. I call this
strategy the “Words That Work.”
Start working on your negotiating
Power Language. I’ll try to
contribute, but you’ll know what
works as you Keep Negotiating.

Forms
(Include dues check for $100 in envelope with this application.)

New Membership

Our Association is an organization of licensed auctioneers. With the support
of its membership, the association works to promote the auction profession.
We are governed by an annually-elected president, vice-president,
secretary/treasurer, and nine board members. These board members serve
in revolving three year terms. All past officers and directors comprise an
advisory committee.

Name: 

Membership Benefits

City:

State:

County:

MN License Number: 

■■

12

Annual Dues Only $100

MSAA Membership Application

■■

|

Multiple educational seminars on topics pertinent to auctioneering,
marketing, appraising, government regulations, small business growth &
management, and cultural enrichment
Complimentary subscription to The Minnesota Auctioneer, the official
membership publication with news and informative articles from around
the state

Membership Renewal
Membership Reinstatement
Company Name: 
Address: 
Zip Code: 

Email: 
Work Phone: 
Home Phone: 
Cell Phone: 
Signature of Applicant: 

■■

Combined legislative influence as membership grows

■■

Policing body to maintain ethical practice and thus reputation for the
industry as a whole in our state

■■

Mentoring and problem solving with other auctioneers

Spouse Name: 

■■

Voting privileges in annual business meeting

Spouse Email Address: 

■■

Permission to use the MSAA logo in advertising and compete in
marketing competitions

■■

Updated directory of all MSAA members

Membership is from January 1 to December 31. Members who join after
October 1 will receive membership for the remainder of the current year and
the entire following year. All members are expected to act in a professional
manner and conduct an ethical business.

Auxiliary Dues - $5.00

Any auctioneer with a current license is welcome to join. New applicants
become members by submitting a completed membership application
(right) with proper payment.

Questions? Call Toll Free! 800-440-9398

Members must pledge to be faithful to all buyers and sellers. Members are
also expected to show loyalty to the organization by actively participating
in state activities and events.

To submit this form, fill out then print a copy and attach any
extra requirements.
Return with payment to:
Minnesota State Auctioneers Association
c/o Frank Imholte, Executive Vice President
8160 County Road 138, St. Cloud, MN 56301
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Has the Nominee specialized in any particular field of Auctioneering?

MSAA Hall of Fame Nomination



Nominations must be postmarked no later than July 1 of the year preceding
the presentation of the Hall of Fame Award. Mail nomination to:
Lowell Gilbertson, Hall of Fame Committee.
Name of Nominee: 

List educational background of the Nominee. (Include offices held, current
and past):
1) 
2) 
3) 

Residence Address: 
Business Information:

List regular auctions conducted, if any, and/or special individual auctions
conducted which have brought attention and credit to the profession of
auctioneering.

Name of Firm: 

1) 

Position: 

2) 

Number of Associates or Partners in Business: 

List at least three individuals who have worked with the Nominee or who
have knowledge of the Nominee’s worthiness of being considered for this
award, whom the Hall of Fame Committee may contact:

Phone: 

Business Address: 
Phone: 

1) 

Personal and Family Information:

2) 

Name of Spouse: 
Does spouse participate in the Auction profession?

Yes

No

If yes, explain: 
Is spouse a member of the MSAA Auxiliary?

Yes

No

Give names and ages of children: 


3) 
Previous recipients of the MSAA Hall of Fame Award have established some
general qualifications which they feel each Nominee should possess or have
shown. Please reflect your personal assessment of the Nominee with
respect to: HONESTY, HIGH ETHICAL STANDARDS, WILLINGNESS TO
SHARE WITH OTHERS, STANDING IN HIS OR HER COMMUNITY, AND
MASS CONTRIBUTIONS TO THE AUCTION PROFESSION.

General Professional Information:

Narration: (Attach separate sheet.)

How long has the Nominee been involved in the auction business?

Submitted by: 



Address: 

What percentage of the Nominee’s time is actively spent in the auction
business? 

Phone: 
To submit this form, fill out then print a copy and attach any extra requirements.



Return to:

How long has the Nominee been a member of the MSAA?

Frank Imholte, MSAA
8160 Co Rd 138, St Cloud, MN 56301
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(Attach separate sheets if necessary.)
Auxiliary Participation:
1) 
2) 

■■

Spouse must be a member in good standing in the MSAA
(or past member if widowed).

3) 

■■

A member of the MSAA Auxiliary with recent or previous
active participation.

5) 

■■

Participation in a related business to the auctioneering profession.

■■

Active in community, church, charitable or volunteer organizations.

4) 
Community Activities:
1) 
2) 
3) 

Name: 

4) 

Address: 
City:

State:

5) 

Zip Code: 

Personal Comments: (Attach separate sheet.)

Phone: 

Please include as much detail as possible on all areas. Nominations must be
postmarked no later than August 1 of the year preceding the presentation
of the Hall of Fame Award.

Name of Spouse: 
Business Name: 
Business Address: 
City:

State:

Zip Code: 

Business Phone: 

To submit this form, fill out then print a copy and attach any extra requirements.
Return to:
Deb Ediger, Committee Chairperson
218 W. Main, Belle Plaine, MN 56011
952.873.2292 or 952.873.6972
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CHECKLIST

Annual Scholarship Application

1. Scholastic Information – GPA: 
(If senior in high school or current college full-time student. Need not be official.)

2.	Honors or Community Involvement:

Scholarships for $1500 each (subject to change) from the
MSAA and MSAA Auxiliary
Deadline: November 1

(List any or all school, community, club, sports and academic activities)

a) 
b) 

Date: 

c) 

Name

Age: 

d) 

Address: 

e) 

City:

State:

Zip Code: 

Telephone:

Date of Birth: 

Relationship to ACTIVE MSAA or Auxiliary Member:
Child

Grandchild

Niece

Nephew

Auctioneer Spouse

An Active Member means he/she should attend MSAA Conferences/
Meetings on a regular basis and be interested/involved in promoting the
MSAA/Auxiliary auction profession. Must be a member of the MSAA or
Auxiliary for three consecutive years.
Name of Relative: 

4.	Please attach a copy of the letter of acceptance or proof of enrollment in
your school of higher education.

Address: 
City:

State:

Zip Code: 

NOTE: O
 nly one scholarship per candidate. If unsuccessful in your application one year,
please reapply.

High School Graduated from:
State:

5.	Current letter of recommendation is required for ALL scholarship
applicants.

Year: 

Absolute Deadline – Must be postmarked by November 1

Zip Code: 

Relative of winner will be notified before the annual convention. Winner and MSAA Auxiliary
member relative are encouraged to attend the Saturday evening President’s Banquet at the
annual Minnesota State Auctioneers Association Conference and Show.

Address: 
City:

3.	ESSAY: Be unique and creative! Please state what you’ve learned from
your experience in the auction profession and what you would do with the
scholarship funds. The essay needs to be completed without including
any names or business names that would identify the applicant or their
active MSAA member. (This is important because the Scholarship
Committee is presented the essay with this information removed so
the identity of the applicant is not revealed to them. The Committee
is judging the content of the essay while avoiding any prejudice by
the inclusion of names.)Please complete on a separate page, sign and
ATTACH ESSAY TO THIS APPLICATION FORM.

Name of College or University of enrollment: 
To submit this form, fill out then print a copy and attach any extra requirements.

Address: 
City:

State:

Return to:

Zip Code: 

Sara Fahey, Committee Chairperson
661 E. Forest St. Belle Plaine, MN 56011, 952-873-2682
Scholarship Committee: Conny Rime (chair), LuAnna Finnila, Anita Aasness
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Rick Berens Scholarship Application
Funds available will be determined from the proceeds of the
Rick Berens Scholarship Fund.
Deadline: November 1
CHECKLIST

Date: 
Name

1. Complete and attach the Official Applicant Form.

Age: 

2.	Submit Essay: Be unique and creative! Please state what you’ve learned
from your experience in the auction profession and/or what you would do
with the scholarship funds. Please complete on separate page, sign, and
ATTACH ESSAY TO THIS APPLICATION FORM.

Address: 
City:

State:

Zip Code: 

Telephone:

Date of Birth: 

Relationship to ACTIVE MSAA or Auxiliary Member:
Child
Grandchild
Employee

Niece

Nephew

Auctioneer Spouse

3.	Attach a letter of recommendation from a current, active MSAA member.
This is required for ALL scholarship applicants.
4.	Use this scholarship toward tuition at an auction school.

An Active Member means he/she should attend MSAA Conventions on a
regular basis and be interested/involved in promoting the MSAA/Auxiliary
auction profession. Must be a member of the MSAA or Auxiliary for three (3)
consecutive years.
Name of Relative: 

Absolute Deadline – Must be postmarked by November 1
Relative of winner will be notified before the annual convention. Winner and MSAA/Auxiliary
member are encouraged to attend the Saturday Night President’s Banquet at the Annual
Minnesota State Auctioneers Association Conference and Show.

Address: 
City:

State:

Zip Code: 

NOTE: O
 nly one scholarship per candidate. If unsuccessful in your application one year, please
re-apply. If no qualified recipients apply, there will not be a Rick Berens Scholarship
award that year.

Name of College or University of enrollment: 

To submit this form, fill out then print a copy and attach any extra requirements.

Address: 
City:

Return to:

State:

Zip Code: 

Rick Berens Scholarship
c/o Sara Fahey
661 E. Forest Street
Belle Plaine, MN 56011
Scholarship Committee: Renee Berens and Anita Aasness

MSAASUPPLEMENT
February 2017

|

Issue 101

